Case study: It’s all under control

“Invaluable” is how London Underground’s Neal King describes the role of
Distribution Services in making the Emergency Control Unit (ECU) a reality.
This unique vehicle has been designed to help restore the Tube network
to ‘normality’ following any major or minor incidents.

“Distribution Services project managed the design, building and delivery
of the ECU,” explains Neal, Network Contingency Planning Manager for
London Underground Network Co-ordination. “And now we lease use of
the vehicle from them. Their service is prompt, professional, experienced
and they always deliver, invariably over the odds. The fact they’re an
in-house business makes it much easier all round.”

The ECU greatly impressed many
companies and organisations
when it was displayed at the UK
Emergency Services Show.






